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Network Professional versions (serial number starting with 1818),
and Office Hours Professional users (serial number starting with
2828) must update the Advantage Database Server before installing
this Service Pack. Contact our support team for assistance with
updating the Advantage Database Server to version 8.1. DO NOT
CONTINUE WITH INSTALLATION OF THE SERVICE PACK WITHOUT
UPDATING THE ADVANTAGE DATABASE SERVER.

IMPORTANT NOTICE: FOR ERA DIRECT 12 MODULE USERS: Upon
completion of this Service Pack installation, click here to download and
install the current Medisoft 12 EDI Install (Article 131322) or contact
our support team for assistance.

PLEASE NOTE: Create a backup of the practice before
proceeding.

Installation Synopsis: a) ensure all users are out of Medisoft, b)
close all programs, c) install Medisoft 12 SP2.

1. Click on the following link to download M12 SP2:
www.medisoft.com/download/Vv12/Medil2SP2.exe

2. When the File Download window opens, click Save.

File Download - Security Warning

Do you want to run or save this file?

MName: V125P1.exe
Type: Application, 215 MB

From: www.medisoft.com

Bun I Save I

patentially ham your computer. F you do not trust the source, do not

While files from the Intemet can be useful, this file type can
run or save this software. What 's the risk?

3. From the Save As window, select Desktop and click Save.




Savein: | @ Desktop w | O T = B
Ty BM}« Documents [ﬁSupport I
| 23 -j My Computer 3WZ 1V 11-D-A7003 [CiUpdate &1
My Recent HMy Metwork Places |Cywaiting fo
Documents | Article Builder (521 Articles
= I 50 Created 2
L |C)Download details Windows Installer 3_0 Redistributable_files ) Deleted
Desktop ICidnywhere @Direct Mo
[CIKE Artide Lists [55)EDT Alerts
: i @Micmsuﬂ:
____) T EITo QR
ICymMdsft EWinduwsI
D et
My Documents |CIMedisoft 12 5P 1 131333
; |CyMedisoft Legacy Artides
g! ICMew Modules
] I Projects
My Computer
IWZIWN1-D- | | £ >
‘g File name: |"u"'|25F"I ENE. w | Save ﬂ
My Metwark Save as type: |.P~pp|icaticn L | [ Cancel ]

4. Once the service pack download completes, double-click on the
V12SP2.exe icon.

Open File - Security Warning

Name:
Publisher:
Type:

From:

The publisher could not be verified. Are you sure you want to
run this software?

Always ask before opening this file

publisher. You should only run software from publishers you trust.

@ This file does not have a valid digital signature that verifies its
How can | decide what software to un?

V125P 1.exe

Unknown Publisher

Application

C:\Documents and Settings\strichDesktop




6. Click Next in the Warning window.

Medisoft Patient Accounting Installation E'

Warning

Pleaze be sure all other applications are clozed before
continuing with Medizaft Patient Accounting installation.

Cancel

7. Select the version of Medisoft based on the first four serial numbers
on the Medisoft CD case. Click Next.

¥2 Medisoft Patient Accounting Installation

Welcome!

Pleaze select the installation type
(" Install Medizoft Patient Accounting Demo
Choosge this option for a demo version of Medizoft 17.

" Install Medizaft Patient Accounting
For Senial Mumbers beginning in "10710",

" Inztall Medizaft Advanced Patient Accounting
For Senial Mumbers beginning in "1111",

" Hnstall Medizaft Metwark, Professionaf
For Senial Mumberz beginning in '"1818",

Mesut » Cancel

8. Click on I Accept in the Software License Agreement window.
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End Uszer Licenze Agreement
SOFTwWaARE LICEMSE AGREEMENT ~

License Agreement W

MOCHealth Corporation d/b/a Per-Se Techhnologies
["'Per-5e"] grants ko the anginal purchazer ["Purchazer''] a
nontranzferable, nonexcluzive license to uze the
accomparnying software [the "Software'] in
machine-readable, object code form only, and the
azsociated docurmentation for the private use of
Purchazer az zet forth in the Permitted Uszes and
Prohibited Uses sectionz below. Acceptance and use of
the Software acknowledges Purchazer's agreement to
ahide by the termz of thiz License Agreement.

Dizclaimer

Per-Se makes no representations or warranties with “

< Back | Accept

9. Leave the default settings in the Select Installation Type window
and click Next.

42 Medisoft Advanced Patient Accounting 12 5P1 Installation

Select Installation Type

Install Types

{* Express Install (Fecommended)

" Custom [nstal

[ Inztall Communication Manager

bare Information

< Back

LCancel |

10. Click Next in the Ready to Install window.




Ready to Install!

Y'ou are how ready tainstall Medizoft Advanced Patient
Accounting 12 S5P1.

Prezs the Mext button ko begin the installation ar the Back,
button to reenter the installation information.

< Back

LCancel

The following two progress indicators will appear during the
installation.

Installing le

Copying Audit Beport Generator;
C:A%Program Fileshh edizofthBintaudGen. exe

T T

. Please wait while Windows configures Crystal Reports 10 Support
! Files
v

Gathering required information...

11. When the Communications Manager Installation window
appears, click Next.
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Communications Manager
Installation

Communications Manager [nstallation will now begin.

Chck Mest to cantinue.

Cancel

12. When the Communications Manager Installation Completed
window opens, click Finish.

42 Communications Manager Installation

Installation Completed!

Communications bManager has been successfully installed.

Prezs the Finizh buttan to exit this inztallation.

Cancel

13. When the Installation Completed window opens, click Finish.
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Installation Completed!

Medisoft Network Professional 12 SP2 has been
successfully installed

Prezs the Finizh button to exit thiz installation.

[w Launch Medisoft Network Professional 12 SP2

| Finish

In the event the Install dialog box opens, click OK to reboot your
computer.

Install D_(|

Thiz syzterm must be restarted to complete the
ingtallation. Click the 0K button to restart this

computer. Prezsz Cancel to return to ‘wWindows
withaut restarting.

Cancel




