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PLEASE NOTE: Create a backup of the practice before
proceeding.

Installation Synopsis: a) ensure all users are out of Medisoft, b)
make a backup of the practice files, c) close all programs, d) install
Office Hours Pro 12 Service Pack 2.

Office Hours Professional users (serial number starting with 2828)
must update the Advantage Database Server before installing this
Service Pack, if not done so already for Medisoft 12 SP2 Network
Professional versions (serial number starting with 1818). Contact
our support team for assistance with updating the Advantage Database
Server to version 8.1. DO NOT CONTINUE WITH INSTALLATION OF
THE SERVICE PACK WITHOUT UPDATING THE ADVANTAGE DATABASE
SERVER.

1. Click on the following link to download OHP12 SP2:
www.medisoft.com/download/V12/0HP12SP2.exe

2. When the File Download window opens, click Save.

File Download - Security Warning

Do you want to run or zave this file?

Mame: OHP123PZ exe
Type: Application, 35.2 ME

Fram:  wewva, medisoft, com

Bun ]I| Save | Cancel |

YWhile files from the Intermet can be wseful, thiz file twpe can
o potentially harm your computer. [F pou do not trust the source, do not

i ar gave this zoftware. What's the risky




3. From the Save As window, select Desktop and click Save.

Save As
Save jr: | @ Desktap o | ¢ + o .,
y () My Documents [CMedigap {520
i :; :é My Compuker 92 1w 1-D-AZ003 |iMedisoft Setup 5.30.07 [52ED:
by Fecent HMV Metwork Places [CSIMUData @EX[
Documents () Article Builder [ChMew Lytec %M_
e [C5) Article Hold Bin Articles Complete [y Mew Medisoft %Me
L [C)Beta Releases [Cpi @Mic
Desktop |5 Completed Projects [CIREWRITE ARTICLES 5aTo
[CJ)EDI - Direck ) 5ervice Pack articles
. [CIKE Article Lists |y Support Infarmation For Mike's article
.J [CIILYTEC [ Training and Cert: docs
[CLytec 2005 [CWriting Projects
ty Documents . :
[CC)M12 EDI Release POF files @1 Articles Updated
B ()M 10 Articles \qndvantagea.exe
;jl)g ) Manual Direcks g0 Created and Uploaded
] [y Mdsft @Deleted
ty Comnputer
FZTW1-0- 4 >
-g Filz name: IZIHF"I 2 b | Save
bedy M etk Save a type; |.-’-'q|:||:|liu:atiun w | Cancel

4. Once the service pack download completes, double-click on the
OHP12SP2.exe icon.

5. Click Run in the Open File — Security Warning window.

Open File - Security Warning &|

The publizher could not he verified. Are you sure you want to
run this software?

Mame: OHP125PZ exe
Publisher: Unknown Publisher
Type: Application
From: {Z:\Documents and SettingststrichiDeskbop

[I Bun [ Cancel |

Alwayz azk before opening this file

publizher. “v'ou should only run software fron publizhers you st

@ Thiz file does not have a walid digital signature that verifies itz
How can | decide what software bo run?




6. Click Next in the Warning window.

Office Hours Professional Installation E'

Warning

Pleaze be sure all other applications are closed before
continuing with Office Hours Profeszsional installation.

Cancel

7. Select the version of Office Hours Professional based on the first
four serial numbers on the CD case. Click Next.

?— Office Hours Professional Installation

Welcome!

Pleaze select the installation type

" Install Dffice Hours Professional Dema

Choosze for a demo version of Office Hours Pro 11.

(" Install Office Hours Profeszional

For Senial Mumbers beginning in "2121".

(™ inztall Dffice Hours Professional for Metworks

For Senal Humberz beainning in "2828""

Mesut » Cancel




8. Click 1 Accept in the Software License Agreement window.

Office Hours Professional for Hetworks 12 SP2 Installation

End Uszer License Agreement
SOFTWARE LICENSE AGREEMEMT

3

Licenze Agreement

MOCHealth Carporation d/b#a Per-Se Techhaologies
["'Per-5e"] grants o the onginal purchazer ["Purchazer''] a
nontranzferable, nonescluzive icenze to use the
accompanying zoftware [the "Saoftware'] in
machine-readable, object code form anly, and the
azsociated docurmentation far the private uze of
Purchaser as set forth in the Permitted Uszez and
Frohibited Uzes sections below. Acceptance and uze of
the Software acknowledges Purchaser's agreement to
ahide by the termz of thiz Licenze Agreement,

Dizclaimer

Per-5e makes no representations or warranties with v

< Back “ | Accept LCancel

9. Leave the default setting in the Select Installation Type window
and click Next.

Office Hours Professional for Hetworks 12 SP2 Installation

Select Installation Type

Ihztall Types

* Express Install [Fecommended)

" Custom Ingtall

< Back




10. Click Next in the Ready to Install window.

ffice Hours Professional for Networks 12 SP2 Installation

Ready to Install!

Y'ou are niow ready toinstall Office Hours Prafeszsional for
MHetwarks 12 SP2.

Fresz the Mext button to begin the installation or the Back.
button to reenter the installation infarmation.

< Back LCancel

11. When the Installation Completed window opens, click Finish.

Office Hours Professional for Networks 12 SP2 Installation rz|

Installation Completed!

Office Hours Profeszional far Metwarks 12 SP2 hasz been
guccezsfully installed.

Prezz the Fimzh buttan tao exit thiz installation.

[ Launch Office Hourz Profeszional for Metworks 12 SP2




