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This article provides instructions on how to install Medisoft V11
Service Pack 3. The file is sizeable, so please do not attempt to
download it from a dial-up connection.

Warning: Backup your data before proceeding with the

following steps.

If you are using a networked version of Medisoft, these steps must
be taken on each computer that is using the Medisoft software.

1. Find the directory to which you installed
Medisoft V11 by holding your pointer over the
Medisoft Desktop icon. A pop-up will appear
with the location of the Medisoft 11 Program

Directory. By default, the location is

C:\Program Files\Medisoft\Bin. NOTE: If

your location is other that this, write it down as it will be

crucial in step nine.

2. Click here to download Medisoft V11 Service Pack 3.

3. When the File Download
window opens, click Save.

File Download - Security Warning

Do you want to run or save this file?

Mame: V11_Medisoft_SP3.exe
Type: Application, 121 MB

From: www.medisoft.com

Can s

potertially harm your computer. Fyou do not trust the sounce, do not

While files from the Intemet can be useful, this file type can
run or save this software. What's the risk?



ftp://jbsbusiness.com/SOFTWARE/Medisoftv11sp3.exe

4. Select Desktop
and click Save.

5. Once downloaded, double-click on the

Save As

Save in: |@ Deskiop v| € I il
Y BMY Documents Eﬁu’t’des Updated
i :3 :J My Computer 9WZ1W11-D %MCInsmll.exe
My Recent ‘:gMy Metwork Places ﬁl\‘ledisoﬂ: Advanced Patient Accounting
Documents (|
— ) Created and Uploaded
|_ ECurrent
Desktop (C)Deleted
[C)Direct Module Updates
— D
5 B
=
D ent:
My Documents [CIMEDISOFT
B [CJProof Read
Eij}g (CiReady
! [C3)TD Uploads
Ny Computer
FWZTW11-D-..
_ File name: | 11_Medisoft SP3 exel w | I ﬁiﬁ I
My Network Save as type: |App|ication w | [ Cancel l

V11l Medisoft SP3.exe.

6. The Warning window will

appear, advising you to ensure
all other applications are closed
before proceeding. Click Next

Medisoft Patient Accounting Installation

Warning

Pleaze be sure all other applications are closed before
continuing with Medizoft Patient Accounting installation.

Cancel

X]



7. In the Welcome
window, select the
version to install
based on the first
four digits of your
Medisoft Serial
Number, which are
located on your
Medisoft CD case.
Once the correct
version has been
selected, click Next.

8. Click 1 Accept in
the License
Agreement
window.

9. In the Select
Installation Type
window, the
Express radio
button is selected,
and the Install
Communication
Manager box is
checked by default.
Click Next.

NOTE: See
Custom Install set
at the bottom of
the page.
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Welcome!

Pleaze select the installation type
i Inztall Medizoft Patient Accounting Demo
Chooze thiz option for a demo version of Medizoft 11,

7 Install Medizoft Patiznt Accounting
For Senal Mumbers beginning in “1070",

" Install Medisoft Advanced Patient Accounting
For Senal Mumbers beginning in **11171".

" Install Medizoft Metwork Professional
For Senal Mumbers beginning in "1878",

Cancel

42 Medisoft Advanced Patient Accounting 11 SP3 Installation

End User License Agreement
SOFTWwARE LICEMSE AGREEMEMNT

|

License Agreement

MNDOCHealth Corparation d/b/a Per-Se Technologies
["Per-Se") grants to the original purchaszer [ 'Furchazer”] a
nontransferable, nonexclusive license ho use the
accompanying zoftware [the 'S oftware"] in
machine-readable, object code form only, and the
azzociated docurmentation for the private uze of
Purchaser az set forth in the Permitted Uses and
Prohibited Uzes sections below, Acceptance and use of
the Software acknowledges Purchaser's agreement to
abide by the terms of thiz License Agreement.

Dizclaimer

Per-5e makes no representations or warranties with “

< Back | Accept

Inztall Tupes

{* Express Install [Recommended)
=

™ Custarn Install

¥ Install Commmunication Manager

Maore Information

< Back Cancel




10. Click Next on the
Ready to Install
window.

11. The Installing window
opens to indicate the progress

of installation.

12. When the
Communications
Manager Installation
window opens, click
Next.

4= Medisoft Advanced Patient Accounting 11 SP3 Installation
Ready to Install!

“f'ou are now ready to install Medizoft Advanced Patient
Accounting 11 5P3.

Press the Mexst button to begin the installation or the Back
button to reenter the installation information.

< Back LCancel

Copying file;
C:ADOCURME ~ 1 hetrichhLOCALS ~ 14T empiHL fInstall. exe

99%

mmunications Manager Installation

Communications Manager
Installation

Communications tanager Inztallation will now begin,

Click Mest to continue.

Cancel




ymmunications Manager Installation

13. When the
Communications
Manager Installation
Completed window
opens, click Finish.

Installation Completed!

Communications Manager has been successfully installed,

Fress the Finish buttan to exit this installation.

Cancel |
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14. When the Medisoft
11 SP3 Installation
Completed window
opens, click Finish.

Installation Completed!

Medizoft Advanced Patient Accounting 11 SP3 has been
suyccessiully installed.

Fress the Finish buttan to exit this installation.

[ Launch Medisoft Advanced Patient Accounting 11 5P3

15. Launch Medisoft.

medisoft”

= Copynght 1997-2006 Per-5é Technologies
AIRIGHTS RESERYED

Advanced

“erzion 11 SP3




16. After the

Medisoft splash

screen opens the Thiz data must be upgraded to wark, with this newer version
. L) aof the program. [t will now be automatically converted to
Warning dialog box wark, with the current version of NDCMedizoft for Windows.
appears. Click on Warning!
Backup Data Now. 'ou shu:u_ulu:l back up your data before proceeding with thiz
COnvErsian.

Once corwverted yau will na longer be able ta uze this data
with any previous versions of MDChkedizoft,

@ Continue w'o Backup | @ Backup Data Maow |

17. The Backup

. . Backup Warning §|
Warning dialog box —
will appear. Ensure ' It there are users in this practice and/or the Communication
that all Medisoft users e 4y hanager. please hawe them exit before making the backup.
exit the program and [ Do not show this message again
click OK.

Backu .
18. When the Backup z [5__<_|
window opens, click on Start Destination File Path and Name
Backup. IZ: b ediD atah T utorme] 2-7-2006. bk Fird
Exizting Backup Files
] 2-4-2008. bk
Paszword:

Source Path _[I
Start B agh,
c:hmedidatah Tutar, Start b agkup

Backup Progress
@ Cloze

| 0
@ Help

I

File Progresz

| 0

o




19. While the Backup is Backup F‘5__<|

running, the progress Destination File Path and Mame

indicators show the Backup | [zhedD ata\Tutormw12-7-2006 bk G
Progress.

E wizting B ackup Filez
mw ] 2-4-2006. mbk

Fazsword:

Source Path
o hedidatah Tutarh,

EBan::kup Progresz [203 files]
E4

x Ahbaort
0 Help

File Progresz

0%

c:hmedidatah TutorhkWPER.ADI

20. Click OK in the Backup Complete box.

i J Backup complete.

21. The Warnin . -
. 9 Warning [‘S_<|

box will reappear. —
Click Continue w/0o Thiz data must be upgraded ta wark with this newer version
Backu P. af the progran. [t will now be automatically converted to

wiork, with the current vergion of MDChedisoft for ‘Windows.

Warning!
'ou should back up wour data before proceeding with thiz
CORNYErSion.

Once converted you will no longer be able to uze this data
with any previous verzions of MDCH edisoft.

off Continue w/o Backupl! (1[4 Backup Data Mow | & Cancel |




22. The Converting
Medisoft Data
progress indicator will
appear while files are
being converted.

(T ]]]
Total Progress:
| 3%
Floaze Wk
Updating EDN data...
[v Payer Topes
23. The Updating EDI Data v Payer Regions
progress indicator will run next, and v Taxanom Codes
afterwards, Medisoft will open. 11

Converting NDCMedisoft Data

Data Converzion for HDCM edizoft
Conwverting data

Searching for data files
¥ Converting Data
Done

|Ipdating Addrezs T able
Current File Progress:

You have now installed Medisoft V11 Service Pack 3.



Custom Installation Directions

1. In the Select
Installation Type
window, select
the Custom
Install radio
button and click
Next.

2. Click Next in
the Select
Components
window.

3 Medisoft Network Professional 11 SP3 Installation

Select Installation Type

Install Types

¥ ‘Customn |nstal

W |nstall Communication Manager

More Infarmation

< Back Mext » LCancel

1 Medisoft Network Professional 11 5P 3 Installation

Select Components

Chooze which components bo install by checking the boxes
below.

[v Medizoft Metwork Profezsional 252016 k
[v Tutorial Files HE0k
[ Office Hours [appointment book 44837 k

I Cryztal Reportz Suppart Files [Mo dizk space calculation)

Digk Space Required: 300013 k
Digk Space Remaining: 4333296 |

¢ Back LCancel




3. In the Select
Destination
Directory, click
Browse.

4. If your Medisoft
Program Directory is
on the C: Drive, select it
from the available
folders and click OK.

5. However, if your
Medisoft Program
Directory is on
another drive, click on
the drop-down arrow
and select the correct
drive.

42 Medisoft Network Professional 11 SP3 Installation

Select Destination Directory

Please select the directory where Medizoft Metwork
Profezsional 11 SP3 files are to be installed.

C:“Program Filesht edisoft Browse...

< Back

I LCancel |

Select Destination Directory

C:%Frogram F

?

[C7 O0R5d7deB1ad34bal 5 Cancel

[ data

£ del

3 Documents and Settings
£ drettmp

3 LytecData —
£ MediData

£ MediData 10

3 MDCLytec

(£ NDCELYTEC 2005 Data

R JIE

|E c

Select Destination Directory

|E:'xF'rcugram Filesh b edizaft

[

i

£ 00Ff5d7dc8l ad34bal Cancel

£ data

£ dell

£ Documents and Settings

£ drertmp

3 LvtecData =
£ MediData

£ MediData 10

£ WDCLytec

£ MDCLYTEC 2005 Data

 Shgilfile2 b




6. Once the correct
drive has been
selected, locate the
Medisoft Program
Directory and click
OK.

7. After you have
selected your
Medisoft Program

Directory, click Next.

8. In the Backup
Replaced Files
window, Yes is
selected by default.
Click Next to backup
your files.

Select Destination Directory

|H:'\P‘ru:ugram Files\Medisaft K
= kit
[~ Pragram Files Cancel

Ha Medizoft

&1 ke Mailfile02husershetich j

Select Destination Directory

Flease select the directory where Medizoft Metwark
Prafezsional 11 SP3 files are to be ingtalled.

H:%Frogram FileghMedizoft

Browse...

< Back Cancel

43, Medisoft Network Professional 11 SP3 Installation

Backup Replaced Files?

Thiz inztallation program can create backup copies of all files
replaced during the installation. Do you want to create
backupsz of the replaced Hles?

< Back LCancel




9. The Select
Backup Directory
will be the same as
the Medisoft
Program Directory
you selected in step
6. You can click
Browse if you want
to save the backup
files to a different
location. If not, click
Next to proceed.

?—' Medisoft Network Professional 11 SP3 Installation

Select Backup Directory

Pleasze select the directorny where the replaced files will be
copied.

H:“Program FilegihedizoftsBackup Browsze

< Back LCancel

43 Medisoft Network Professional 11 SP3 Installation

10. Click Next in
the Ready to
Install window.

Ready to Install!

YYou are now ready to inztall Medizoft Metwork Profeszional 11
SPa.

Frezs the Mext buttan to begin the installation or the Back
button ko reenter the installation information,

< Back Cancel

These exact instructions

apply to the Office Hours program.

Simply click here to start the download process and proceed back to

step 3.

For Customers who use the Stratus Platform for electronic
claims: click here to download the latest update. Follow the

steps above to install.



ftp://jbsbusiness.com/SOFTWARE/OHPROv11sp3.exe
ftp://jbsbusiness.com/SOFTWARE/StratusSP3.exe

For customers who use the FLCT module for filing direct

claims to Medicare click here. Follow the steps above to
install.

For customers who use the FLMC module for filing direct

claims to Medicaid click here. Follow the steps above to
install.

For all other software updates, service packs, and payor lists,
please visit our Website directly.
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901 Douglas Ave Suite 201
Altamonte Springs, Fl 32714

Phone: 407.869.7737
Fax: 407.869.6586
Email: Info@JBSBusiness.com
Web: www.JBSBusiness.com



ftp://jbsbusiness.com/SOFTWARE/FLCT.exe
ftp://jbsbusiness.com/SOFTWARE/FLMC.exe
http://www.jbsbusiness.com/support-updates.shtml
mailto:Info@JBSBusiness.com
http://www.jbsbusiness.com/

